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1) Wi-Fi INDICATION-

1) Offline mode- In this mode A.C. generates its own Wi-Fi.

* Light Pink Colour of Wi-Fi (icon) blinks rapidly in offline condition when no user
IS connected.
* White Colour of Wi-Fi (icon) rapidly blinks when a user is connected.

2) Online mode- In this mode A.C. searches for External Wi-Fi or Hotspot.

* Network Searching- Red and white colour of Wi-Fi Icon will blink when A.C. is
searching for network (Wi-Fi).

* Network Time Sync- Light Pink and Red colour of Wi-Fi Icon will blink when
A.C. is syncing the time over Internet.

+ Connecting to cloud- Solid Pink colour of Wi-Fi Icon will blink rapidly just for
30-40secs when A.C. is connecting with cloud.

+ Solid white colour of Wi-Fi icon indicates that online connection has been
established.

) N
ST

3) Updating of Firmware -
» Solid Pink Colour- Solid Pink colour glows constantly for more than a minute
when AC tries to update its firmware.

2) GETTING STARTED-

1. Make sure user have strong internet connectivity. @

2. Goto Google Play store or IOS App Store (as per Enter mobile No.
requirement).

3. Search GREEN STAR and download the A.C. App

4. After opening the app, customer have to sign up with their
mobile no, using Sign up here option (If not already
registered).

5. Select T &C, Privacy Policy and enter Mobile Number. Then °
Click on the arrow. After that customer will find the OTP
interface.
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Note- For creating a suitable connection, while signing up, user Enter mobile No.
needs to enter the required Mobile no. along with required OTP.

6. Asix digit OTP will be sent to the entered Mobile No. Either enter
the OTP manually or give permission to app to read text
messages. Again click on arrow after entering OTP.

7. The Mobile No. is now registered and you can sign in using this °

registered mobile no. Gl

Already have an account?

8. After this customer needs to add AC to list using “+” (add) icon in the app.

F—

#*

Hi Welcome

Add your first device

i°; j Press to add AC ]

by it L for Connectivity

9. Then, scan the QR code available at the AC Indoor unit panel or in User Manual
booklet.

Note: Don’t tear QR code for future Scanning purposes.

e
oo
JOey,

Scan Device QR Code

"

B

—

Scan OR code pasted >
E on AC or User manual

10. Select the name of A.C. from the drop down menu on the basis of the location of
Indoor Unit.

11. Enter other details, and then submit.
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12. A.C. is now successfully added in the ac list in app.

Welcome — _,[ User’s Profile ]

—— Room e |

Connection l l ¢ 20 Cool ©
Established J‘ '

13. A user can add up to 10 A.C. in a single account.

3) WI-FI SETTINGS FOR AC-

* These can only be accessed in offline mode.
* To check the current mode of A.C., refer Wi-Fi Indication at Page No. 2.

* If A.C. isin online mode, refer Offline Mode at Page No. 9 to change to offline mode.

1. If connecting for the first time, user needs to enter the Wi-Fi details or if changes
have been made to the Wi-Fi connection, then needs to update respectively.
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2. Before providing the details of the Wi-Fi, Location services need to be ON and the
Hotspot of the user must be off. (In case of personal hotspot).

3. To access the Wi-Fi settings, click on the three dots on the upper right corner of
the A.C. Added and then click on Wi-Fi settings.

WELCOME

Abc

- Office
: Couwld not connect to AC. Click for
pplions...

* In the case of router-

O«

v

kS Wifi Setting

L] Offline Mode

# Delete

1. Select the name and enter the details of the Wi-Fi, you are providing to A.C. Wi-Fi
Module as shown in fig (a).

Please Select

NetGear

D-LINK

Home WiFi

TP-Link

Broadband

< Wifi Setting

Please Select ‘__—0 O

Wifi Name

Password

*« Please ensure your AC Is within WI-FI
range.

* Ensure to turn on Mobile location

* Please ensure AC is in Setup mode
(Check WiFi icon is blinking Rapidly in
AC, If not so then please press 6 times
(Smart mode) button of AC Remote).
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* |n the case of mobile Hotspot-

1. Enter the details of the Hotspot including its name and password. You can find the
name of hotspot by going into Settings > Personal Hotspot of your phone.

Wi Fi Setti < Mobile Hotspot In MOblle
< | FiSetting Settings
O
| 1 G

+ Please ensure mobile Wi-Fi is ON
= Please ensure your AC is within Wi-Fi

Fange

= Ensure to turn on Mobile location.

& Please ensura AC is in Setup mode
[Check WhiFi icon i blinking Rapidly in
AC, if not so then please press 6 times
[Smart mode) button of AC Remaote)

2. Click on ‘Connect’.

3. The module will automatically exit from offline mode and AC will be connected to the
offline condition.

4. Now user is in online mode.

5. User needs to enter details only once, after that app will itself establish connection
when required.

6. Turnthe A.C. into Online mode to connect it to the Wi-Fi or Hotspot.

4) ONLINE MODE-

In reference to Wi-Fi indication at page no. 2, check if, the A.C. is in Online Mode or not.
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. Control through App with
Internet Welcome

Basic remote functions
. Voice recognition

. Temperature and Energy
Graphs

Power limit

. Scheduling and Temperature
Limit

Proximity Settings [ AC IS ]

ONLINE

Edit Device Details

Error Alerts

Add New AC
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5) OFFLINE MODE-

1. If user wants to access the offline mode then, Press WIFI button 6 times with provided
AC Remote to enable offline Mode. Alternatively, you can also access this by pressing
Reset button on the Indoor Unit (IDU). This can be done even when ac is turned off
manually by suing hard remote.

2. Refer Wi-Fi indication at pg. no. 2 to check if A.C. is in offline mode or not.

3. In offline mode only the basic features of Hard Remote are available, i.e. no voice
command, no device settings can be accessed.

4. |t facilitates to change the Wi-Fi connection available in the Wi-Fi settings list.

5. Features available in offline mode:
0 Can connect up to 3 clients at same time
0 Remote functions
o A.C. Status

WELCOME (= ]

Abc

AC is offline o 1
(no connectivity) || === orfice ar

1 Could not connect to AC. Click for 1
options...
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6) APP INTERFACE-

[ User Name ]4_

]

[ AC is Offline ] /

[ AC is Online ] ¢

LCOME
Abc

- Office
’ Could not connect to AC. Click for
options...

== Kid

¢ 19°C Cool

== Store
() 28°C | Cool

7) APP REMOTE-

Add New Ac

I| User Profile ]

I

Device
Settings

Add new device J

This is used to control your ac remotely through the app in your mobile and is similar
to AC’s remote.

Turbo Mode- Turbo Functions will be helpful to cool or heat the room quickly and
effectively by operating at maximum fan speed for 30 min.
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Device settings ]

Back to AC
List

Toggle power ]

Change AC
Temperature

In app voice recognitiorﬂ

[ On /off turbo

8) Profile and Voice Assistant Settings- To access these settings click on the circle on

the top right corner of the screen.

»  Edit Profile
Welcome Logout
User Manual
Version: 0.2
—— Room
()| 2C Cool [ o}
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8.1 Edit Profile-

Edit and Save details like name, e-mail and etc. and change voice feedback
settings.

Profile
Photo

i_"._.' < {UserName }

Email ID

Mobile
Number

it
|

/' . 0 | T (Voice Feedback }
[ Languages }/ e " ° L

Voice Feedback- Required commands are connection oriented or connectionless is
explained through the voice feedback command.

Based on the language selection, feedback can be in English or Hindi.

To turn off feedback, select none in Voice Feedback Language section

8.2 Logout- Used to log out from current account.

8.3 User Manual Online- Used to access online user manual.

8.4 App Version- Shows the app version.
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9) AC Settings-Various functions of the A.C. can be customised from Device Settings. It

can be accessed by tapping on the 3 dots present on the upper right corner of the device
banner.

Welcome Device settings ]
— Room
¢ | 23°c | cool @)

10) Temperature Settings-This further contains two sub sections-

a) Temperature limit- It is used to set the minimum & maximum limit of Temperature
dials of the app. It can be accessed by tapping on “Temperature Settings” section in
“‘Device Settings.”

r -
< | Device Settings |
e 1
——  Room Dev_ice
¢ | 23°C | Cool © Settings
8 Q
Min / Max Limit
Min Temp 17 ~
Max Temp 28 v Temp
e e
Save
Personalized schedules «©
Temperature: 18°

b) Personalized Schedule- This feature is used to change the certain temperature and
certain time, according to your choice and it will not change until the schedule is changed
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or the temperature is changed. It is present just below the Temperature Limit in
Temperature Settings.

» Personalised Schedule will work if setting toggle button is enabled.
* Personalised Schedule will only work in Cool mode.
« A maximum of 3 schedules can be added at once on one device.

« Tap on the pencil icon to create a new schedule or to delete or modify a new
schedule

4 Device Settings
— Room
() | 28°C | Cool «©
‘8
Toggle personaiized
- Settings
Personalized schedules ©
Temperature: 18°
Hour 14 Min Q
@‘ Add, delete, modify
Settings
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11) Proximity or Location Based Settings-

These are location based services that use the address user has entered manually. User
needs to enable mobile location for this feature to work. It can be accessed from the
Device Setting Menu. Toggle the settings ON to use this feature.

< Device Settings
= Lab
9 P
—— _| Proximity Setting
roximity Setings Q "| Toggle On/Off
N\
Distance
@ ”
OKM »———| Distance Limit
L cnttinn }
Mobile No. .
pdress /v[ Enter Address ]
)

The function of this setting is to notify user when user moves out of the distance limit set in the
proximity settings. Once you cross the entered distance limit, you will receive a notification
asking user to turn the A.C. OFF. Also, when user enters back into the area within the set
distance limit, you will receive a notification to turn the A.C. ON. Moreover, if the user go back
and then come inside the room and again go back, then also the message of turning off Ac will be
reflected on user’s phone.

User can select the location by dropping pin on the map that appears, when user clicks on Enter
Address.

< FIURIITIILY Sewiys

Enter a location

Map Satellite /il

&R
a  Tikampur stemaat a8
LEp “‘.:.?';‘;‘.‘EI'
SUSHANT
LOK PHASE |
lave © Gurugram

3aroli Khurd SkyJumper Tram
ettt Park G

Hasanpur
BEAYR
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NOTE-

1) The AC will track only one mobile for proximity settings at a time. The mobile number

that is saved here will only be enabled.

2) If more than one user has the same AC access, then other will be notified

automatically about the updated changes.

3) In case of more than one user on same AC, the last user who enables & saved setting
will be tracked for proximity settings& this number will get updated & notified to all

other users of the same AC.

4) The function of this feature is only to notify the user. It will not make any changes in its

own.

12) Power Consumption-

You will be notified when certain units of power set by you have been consumed by

your AC. It can be accessed in Device Settings.

( Device Settings

——  Room
¢) | 23°C | Cool (@)

R

Power

Consumption _ » /
- Power Consumption
Limit C

Power Consumption

9 . kWH

* Set your AC to 24° for Energy saving.
* Raise your Temp by 1 Degree, Reduce
your bill by 6%* (BEE).

Toggle power
Consumption
ON or OFF

Power
Consumption
Reset
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13) Reports and Graphs-

In this section you will get Temperature and Energy Graphs for a certain time
range based on your usage. Energy consumption graphs are can be viewed in

Hourly, Daily, Monthly or Yearly bases based on the selection of the user.

¢ Device Settings

——  Room

¢)  25°C | Cool «©

R,

Energy Consumption

HOURLY

Energy Graph

Pow
w
o

S 94 X 6 B Q O > W0

Hour

— —  Room

() 23°C  Cool [ @)

o

ACTemp @ RoomTemp @ Outside Temp

Temperature =

Graph

40

Temnpsfatuwe.

25

20
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14) Edit Device-

Here you can edit your AC name and other details. AC or Device name has word
length limit. If the name user has entering exceeds the limit then the blue line below

the name input will turn into red. Reduce length to save successfully.

¢ Device Settings
Room
74

Seria
Number 0000000000GS183XE200000!

GS183XAB3C
Brand Name GREEN STAR
XXXXXX 74

It is recommended to use simple and common words as name of the AC so that it
would be easy to understand by the voice recognition and you can use voice to

control.

16) Using Voice Recognition-

You can control your AC through your voice through your mobile phone or app.

Here we are assuming our AC’s name as bedroom.

Power ON/OFF commands-

Format: Switch <AC State><AC Name> AC

* Switch ON bedroom AC
* Switch OFF bedroom AC

Change Fan Speed commands-

Format: Fan to <Fan Speed value> for <AC name> AC
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* Fanto Low for bedroom AC
* Fan to medium for bedroom AC
* Fan to High for bedroom AC
* Fan to Auto for bedroom AC

Change Mode commands-

Format: Mode to <Mode value> for <AC name> AC

* Mode to Cool for bedroom AC [OMode to Cool for bedroom AC
* Mode to Auto for bedroom AC

* Mode to Dry for bedroom AC

* Mode to Fan for bedroom AC

Change Temperature commands-

Format: Temperature at <Temperature value> degree for <AC Name> AC
[OJTemperature at 18 degrees for bedroom AC

Change Swing commands-

Format: Swing to <Swing State> for <AC name> AC
* Swing to ON for bedroom AC
* Swing to OFF for bedroom AC

Change Turbo commands-

Format: Turbo to <Turbo State> for <AC name> AC
e Turbo to ON for bedroom AC
e Turbo to OFF for bedroom AC

17) ERROR SUPPORT

Error Display
Menu

Kid

L&

* Errors which can occur during controlling functions, will be displayed in the error
logs menu.
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( Error Logs

Smart

Indoor fan fault( E1)

Smart

Indoor ambient temperature sensor fault( E4)
Smart

Indoor to Outdoor communication fault( E6)
Smart

Communication failure between main control
Smart

Outdoor DC fan fault( F9)

Smart

Drive bus voltage over-low protection( L2)

 To contact customer care service, click on Call Service Care button on the bottom
of the error logs screen.

Smart

Indoor fan fault( E1)

Smart

Indoor ambient temperature sensor fault( E4)
Smart

Indoor to Outdoor communication fault( E6)
Smart

Communication failure between main control
Smart

Outdoor DC fan fault( F9)

Smart

Drive bus voltage over-low protection( L2)

Customer Call
Service

Call Service Care
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